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Important Notes:

The information presented in this material was updated on July 04, 2025, and may change at any time. The Organiser
is not responsible for negligence committed by agents or exhibition participants who do not follow applicable
regulations regarding Visa applications; therefore, we urge all exhibitors to follow these requirements. The Organiser
is also not responsible for exhibitors' Visa applications, except for providing the usual invitation letter as shared in the
Online Exhibition Manual. If there are changes to these regulations, the Organiser will immediately inform all
exhibition participants.

Information Classification: General



W ; informa

C11 - Single Entry

Information Classification: General



INDONESIA \(“)' informamarkets

Activity Type Indeks Description of Right Obligation Restriction
Visa Activities
Joining C11 Participating in 1) Participating in 1) Complying 1) Stayingin
International Meetings, activity which with laws and L”edy%?%ﬂf]e
Trade Shows or Incentives, connect with regulations e B
Exhibition™* Convention and meetings, 2) Respecting period of stay
Exhibition, for incentives, local 2} Engeiing
: . direct sales of
selling and market convention, and customs, a00ds or
product or services Exhibition, to selling culture, and services
as an Exhibitor or market products wisdom 3) Receiving
and services 3) Having remuneration
O . , wages, or
(exhibitor) sufficient Frrilr
2) Participating in living compensatio
tourist activities, expenses o
shopping, and social during stay in ndividuals or
o pp g’ g _ y corporanns
ViSits Indonesia in Indonesia

*No Multiple Entry Visa type

for Exhibitor
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< FOREIGNERS ALLOWED TO HANDLE
EXHIBITION BOOTHS:

Must have a B211A (C11) Visit Visa for trade
exhibition activities.

Must not conduct transactions or work that falls
under the permanent workforce category.

PROHIBITIONS FOR KITAS & APEC CARD
HOLDERS IN HANDLING EXHIBITION BOOTHS:
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1. KITAS Holders (especially non-workforce)

If the KITAS holder does not have a work permit relevant to exhibition activities (e.g., investor KITAS, family KITAS,
student KITAS), they are prohibited from engaging in work activities including booth management.

# Legal Basis:
Law No. 13 of 2003 on Manpower

Article 42 paragraph (1): "Every foreign worker working in Indonesia must have written permission from the
Minister or appointed official."

Government Regulation No. 34 of 2021 on the Use of Foreign Workers
Article 4 paragraph (1): "Foreign worker employers must have a Foreign Worker Utilization Plan (RPTKA)..."

Article 36: "Foreign workers are prohibited from holding positions that are administrative in nature, HRD, or
jobs that do not require specialized expertise."

Minister of Manpower Regulation No. 8 of 2021
Specifies types of positions that may and may not be filled by foreign workers.

Conclusion: If the KITAS is not a work KITAS with RPTKA (Foreign Workforce Working Plan), then booth
management activities are considered violations of residence/work permits.

Information Classification: General
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2. APEC Business Travel Card (ABTC) Holders

ABTC only provides visa-free entry facilities for short-term business purposes, such as:

Business meetings
Meeting with partners
Contract signing
» Legal Basis:
Minister of Law and Human Rights Regulation No. 26 of 2020 on Visas and Stay Permits:
ABTC does not include work permits.
APEC Guidelines (ABTC Operating Framework):
ABTC does not allow holders to work or engage in activities that directly generate income in the destination

country.
Conclusion: ABTC holders are not permitted to actively manage booths or be involved in exhibition operational
activities classified as work.
I. SANCTIONS:
If foreigners violate residence or work permit provisions:

Law No. 6 of 2011 on Immigration
Article 122 letter a: "Any foreigner who misuses or conducts activities not in accordance with the purpose and

objective of the stay permit granted to them may be subject to administrative sanctions or deportation.

Information Classification: General
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Activity Type | Indeks Description of Right Obllgatlon Restriction
Visa Activities

Giving a lecture  C10 Attending meetings, 1) Participating in ) Comply with laws 1) Staying in
or attend 3 incentives, activities related to and regulations Indonesia
seminar conventions, and attending meetings, Respecting local beyond the
schilRieAE a6 & incentivgs, customs, culture, authorized
conventions and and wisdom period of stay
resource person, exhibitions as a 2) Respect local 2) Selling goods
Speaker or resource person, customs, culture or services
presenter speaker or Presenter and wisdom directly
2) Receiving 3) Having sufficient  3) Working in an
compensation, living expenses employment
wages or the like during stay in relationship
from individuals or Indonesia with individuals
corporations in or corporations
Indonesia in Indonesia

3) Participating out
activities related to
tourism, making
purchases of goods,
and visiting family
and friends.



VOA only for Visitor

visitors attending exhibitions in Indonesia can generally use a Visa on
Arrival (VOA) if they meet the specific requirements and their nationality is
eligible for the VOA. The VOA is suitable for tourism, social visits, business
meetings, or attending conferences, including exhibitions.

The Official eVisa website for Indonesia

Information Classification: General


https://evisa.imigrasi.go.id/front/faq/59e5c2c3-525d-485b-928b-ed25079d0fd1
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Thank you
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